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Hello, 

The Arizona Department of Transportation Motor Vehicle Division began issuing Arizona’s newly 

redesigned driver license/identification card on June 16. The upgraded credential has enhanced security 

features to safeguard personal information and help prevent identity theft. This is combined with a new 

central issuance process to increase customer safety and security.  

Customers will receive a temporary license or ID before leaving an MVD or Authorized Third Party office, 

and they will receive the permanent credential in the mail within 15 days. The temporary contains a 

photo and the basic information that appears on the actual credential. It is printed on security paper for 

added customer protection. The decision to accept the temporary credential as proof of identity exists 

solely with the organization requesting to see the license or identification card.  

The brochures provide additional information. (Links below) 

If you would like hard copy brochures, we will be happy to supply them. Please contact the Arizona 

Motor Vehicle Division Distribution Center at 602.712.7306. 

Please forward to others who may find this information helpful. Thank you for helping us spread the 

word. 

Sincerely, 

 

Stacey K. Stanton 

Division Director 

Central Issuance Brochure (English) 

Central Issuance Brochure (Spanish) 

License illustrations are on the next page. 

 

http://www.azdot.gov/docs/default-source/motor-vehicle-services/14-169-brochure-mvd-central-credential-issuance_prf9.pdf?sfvrsn=2
http://azdot.gov/docs/default-source/motor-vehicle-services/14-169-brochure-mvd-central-credential-issuance_spanish_prf7.pdf?sfvrsn=6
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